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e-Filing for Windows Desktop Application
Installation Guideline and Troubleshooting
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(https://tax.gov.kh) i mﬁi‘gjﬁﬂgﬁmSU@mmﬁ‘]ﬁ] Verified publisher: General Department of

Taxation

User Account Control X

Do you want to allow this app to make
changes to your device?

ﬁ GDT.EFiling.Setup.exe

Verified publisher: General Department of Taxation

Show more details

Yes No

2. HPSFIRESE S0 msamninRtwEE®:
AyidissfinAimin mI@SimgﬁﬁNJ§Ifﬁ UHISMIVIN{ (hardware specification) § 6 1H1[ME +
- Operating System  : Microsoft Windows 10 64-bit Update version 21H1 Tg tuthiiige
- Required Software : Microsoft .NET Framework 4.8, Microsoft Excel 2010 64-bit aigﬁ'jl:htits:

- Browser : Microsoft Internet Explorer 11 64-bit ”jg uthiiss
- CPU : 1GHz
- RAM : 2GB

- Hard Disk Space : 200MB
- Screen Resolution : 1280x768
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- Network Port : Port 1038 80 iMU2 443 811 118 22901
- Security Protocol :TLS 1.3

3. MLV FERESBEN

3.1 Windows 10 tes8amneigsgsigma
2% .Y

GDT e-Filing for Windows ﬁLﬁfﬁjmsmnﬁugﬁjgmn Windows ﬁmét‘im[fﬂ winul fU (Latest Windows
Y 1

Update) it riganiimn ifinnagndsmeifuguigmn Windows 181218 tniHASHMGHUSIUNN
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ol Microsoft NET Framework

0 Setup has detected that this computer does not meet the requirements to complete this
operation. The following blocking issues must be resolved before you can proceed.

Blocking Issues:

The .NET Framewaork 4.8 is not supported on this operating system.

More information about blocked .MET Framework 4.8 installations.

= ] Continue Close

atiAinfis st AgAAITUGYsMD Windows 1URSIANAHT +
1 0/4 1

e-Filing for Windows Desktop Application



§

Windows Update settings

View your Update history

Windows Update delivery settings
Advanced Windows Update options
View configured update policies
View optional updates

Change active hours

FOQQOQRQQE

Find and fix problems with Windows
Update

Find and fix problems with
background downloads

Search the web

N
R

Check for updates

System settings

= Open

Related settings
Windows specifications

Windows Update

@ You're up to date
\@ _Last checked: Today, 2:30 AM

View optional updates

Adjust active hours to reduce disruptions

We noticed you regularly use your device between 9:00 AM and 9:00
PM. Would you like Windows to automatically update your active hours
to match your activity? We won't restart for updates during this time.
Tum on

@ Pause updates for 7 days
Visit Advanced options to change the pause period

Change active hours
Currently 8:00 AM to 5:00 PM

&

View update history
See updates installed on your device

@
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aifinfigg)sinnngnmsidumumiinn iU Microsoft MBIt :+ hitps://docs.microsoft.com/en-
gb/dotnet/framework/install/troubleshoot-blocked-installations-and-uninstallations

IR+ NET Framework 4.8 ShijaimsBigitunw e wivifisimuiduinmagmiugyigmn

Windows fig18 Gl Winulaf

3.2 Security Protocol TLS 1.3
HENTRINRigfimn TLS 1.3 [l Windows 10 innagAuaiiimIAT{u Windows Registry

gonhijmy

[HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\Control\SecurityProviders\SCHANNEL

\Protocols\TLS 1.3\Client]
"DisabledByDefault"=dword:00000000
"Enabled"=dword:00000001

TLS 1.3 [nimsfianfjshipusishnuiguimnagniigiingifiss i winmagameigmifion
ithwgshhmsithwiinlimAan FixwindowsTls13. reg 1 yuUMAGHIHIOysiniywigsium
Microsoft Office 365 &8 ‘fﬁﬂﬁimgﬁigﬁ TLS 1.31831§ (https://docs.microsoft.com/en-us/microsoft-

365/compliance/technical-reference-details-about-encryption?view=0365-worldwide » Versions of TLS supported by Office 365:

TLS version 1.3 (TLS 1.3) is currently not supported.) 4 gtgzmnﬁ:;:ﬁmﬁ'f’imﬁjmmﬁnm FixWindowsTls13-

delete.reg tﬁﬁjngtjm:%nnﬁts:tﬁmﬁi”jnjémf{nnﬂﬁgﬁ?mmm

3.1  Microsoft Edge WebView?2
g fmaystnigaamAimywammiywissme inaga[HiTmifigihnyiE webview2

Runtime mugits: 261N IR TR N § 1508 Microsoft + https://developer.microsoft.com/en-us/microsoft-edge/webview2/

= Microsoft | Microsoft Edge Developer =~ Resources v Web Platform «  Tools «  Support ~ Careers All Microsoft v search O

Microsoft Edge WebView?2

Embed web content (HTML, CSS, and JavaScript) in your native
applications with Microsoft Edge WebView2.

Documentation Download Now » Give Feedback >
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Download the WebView?2 Runtime

When distributing your application, there are a few ways you can ensure the WebView?2 Runtime is on client machines. Learn more about those options. For installation issues and error codes see our

troubleshooting_guide.

Evergreen Bootstrapper Evergreen Standalone Installer

The Bootstrapper is a tiny installer that downloads the

Evergreen Runtime matching device architecture and

installs it locally. There is also a Link that allows you to
S @ag the Bootstrapper.

in offlipa Illl ”I IIIIII ailable for x86/x64/ARM64.

ProgramRmattCaTy T

A full-blown installer that can install the Evergreen Runtime

Fixed Version

Select and package a specific version of the WebView2
Runtime with your application.

Select Version

‘ 110.0.1587.50 v

Select Architecture

x86 v
e

‘ Download ’

YSUNWAMHANIYWiss + hitps://go.microsoft.com/fwlink/p/?Linkld=2124703

o ) ) o 9,
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* tax.gov.kh

e http://checkip.dyndns.org/
e http://wtfismyip.com/

e http://wg.apnic.net/

e http://www.google.com gl ping www.googdle.com
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